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Abstract:

The current study aims at identifying the availability and application
of the concepts and principles of total quality management in Princess
Rahma University College. The researcher developed a questionnaire
comprising of nine dimensions. The questionnaire was completed by the
study population who were the college’s staff. The results indicated that
the principles of total quality management are applied in a moderate
range 1n the college. There were significant statistical differences in the
education quality in favor of academic staff. The researcher suggested a
group of recommendations that could increase the effectiveness of the
concepts and principles of total quality management in Alpalqa Applied
University and specifically in Princess Rahma University College.
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Descriptive Statistics

N Mean Std. Deviation
t8 32 2.2625 40141
t7 32 2.2227 42684
t6 32 22188 49084
t9 32 2.1406 41851
t5 32 2.1027 41409
t4 32 2.0729 63773
t2 32 2.0521 38900}
t1 32 2.0313 34564
t3 32 1.7969 41367
Total 32 2.1126 27852
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Descriptive Statistics

812V Gl Mean Std. Deviation
A7 32 2.38 707
Al 32 228 634
A4 32 2.16 677
AS 32 2.06 716
A6 32 2.06 716
A2 32 1.72 523
A3 32 1.56 504
Valid N (listwise) 32
ol g ) ) ) ()
Descriptive Statistics
il il Mean Std. Deviation
B3 32 2.25 718
B1 32 2.16 677
B6 32 2.06 759
B5 32 2.00 622
B4 32 1.97 647
B2 32 1.87 707
Valid N (listwise) 32
Jard) (Slal A cppeail) sEEN Jlaal) (£)
Descriptive Statistics
Sl & Gl
Jaall Mean Std. Deviation
Cl 32 1.94 619
C3 32 1.94 619
C2 32 1.66 602
C4 32 1.66 602
Valid N (listwise) 32
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Descriptive Statistics

Al (8 (alal) ] Ao

palxill 33 g2 s a2l 11 Jlaall ()

el 83 oo Mean Std. Deviation
D2 32 2.12 793
D3 32 2.09 734
D1 32 2.00 762
Valid N (listwise) 32
1AL MAS) Jlaa (A Lt S aladiud) g libad) aaad 1 uald) Jlaad) (1)
Descriptive Statistics
e ol
bl alaaiul sl Mean Std. Deviation
El 32 222 608
E2 32 2.16 677
E5 32 2.13 707
E3 32 2.09 530
E7 32 2.06 619
E6 32 2.06 619
E4 32 2.00 622
Valid N (listwise) 32
B3 gadl 28 53 ¢ Guabiad) Jlaall (V)
Descriptive Statistics
32 gall A 53 Mean Std. Deviation
F2 32 2.31 592
F5 32 222 659
Fl 32 222 659
F3 32 2.19 644
F4 32 2.16 677
Valid N (listwise) 32
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Descriptive Statistics

[Type text]

deadl 3,0 Mean Std. Deviation
G5 32 241 499
Gl 32 2.41 499
G2 32 222 553
G6 32 222 553
G8 32 2.16 628
G3 32 2.13 554
G7 32 2.12 554
G4 32 2.12 660
Valid N (listwise) 32
Cplalad) 5 A< Cilaal Baa g 1 palill Jlaall (9)
Descriptive Statistics
u:‘r\-‘:‘%jl:;; Mean Std. Deviation
H4 32 2.31 592
H1 32 2.31 693
H3 32 225 568
H2 32 222 491
H5 32 222 491
Valid N (listwise) 32
Bagally uiiowal) 4Kl o) 3311 ;i) Jlaall (4 +)
Descriptive Statistics
mﬁ‘jﬁlﬂ‘ Mean Std. Deviation
I5 32 222 420
I1 32 2.22 420
I8 32 2.12 609
17 32 2.12 609
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12
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Valid N (listwise)

32
32
32
32
32

2.12
2.12
2.09
2.09

Ayl 8 alall Caall Al

609
609
588
588

aalia gaai B (%0 W) (s gieea dic dpilaa) AN i) (G958 2 Y 1 oY) duda i)
Adda gl el a3, ALaLad) 33521 3 ))

) . Lo gidll el sy [ L ] Sl ayal)
Yl BB sl ol | ot [T Al | sy
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