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PROPOSED ROLE OF KNOWLEDGE MANAGEMENT IN RAISING
PERFORMANCE MANAGEMENT FOR ACADEMIC AT MECCA
UNIVERSITY

ABSTRACT:

The study aimed at proposing a role for knowledge management on raising
the administrative performance of the academic administrators at Mecca region
universities.

The study sample consisted of (214) male and female administrators from
Mecca region universities (Umm Al Qura University <King Abdulaziz University
&Taif University) of the academic year 2013/2014 <and after collecting the data ¢
it was analyzed using the arithmetic means ¢<standard deviations ¢<the matrix of
correlation coefficients <and factor analysis.

The findings of the study showed that <the estimate of the study sample of
the knowledge management requirements and the administrative performance of
the academic administrators at Mecca region universities was medium <and the
results revealed the existence of a statistically significant relationship at the level
of significance (o < 0.01) ¢positive correlation coefficients and a direct
relationship between knowledge management and the administrative
performance.

In the light of that <the study concluded to a proposed role for knowledge
management on raising the administrative performance of the academic
administrators at Mecca region universities.

Keywords: Knowledge management <Administrative Performance ¢«
Academic Administrators.
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50.932 50.932 25.466 1
59.018 8.086 4.043 2
63.855 4.837 2.418 3
67.189 3334 1.667 4
70.382 3194 1.597 5
73.425 3.042 1.521 6
75.910 2.485 1.242 7
78.085 2.176 1.088 8
79.991 1.906 0.953 9
81.722 1.731 0.866 10
83.364 1.642 0.821 1]
84.744 1.380 0.690 12
85.980 1.235 0.618 13
87.175 1.196 0.598 14
88.259 1.084 0.542 15
89.260 1.001 0.501 16
90.129 0.869 0.434 17
90.931 0.802 0.401 18
91.651 0.720 0.360 19
92.291 0.640 0.320 20
92.912 0.622 0.311 21
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93.481 0.568 0.284 22
93.992 0.511 0.255 23
94.481 0.489 0.245 24
94.950 0.469 0.235 25
95.378 0.427 0.214 26
95.785 0.408 0.204 27
96.167 0.382 0.191 28
96.542 0.374 0.187 29
96.869 0.327 0.164 30
97.185 0.316 0.158 31
97.469 0.285 0.142 32
97.724 0.255 0.128 33
97.971 0.246 0.123 34
98.210 0.239 0.120 35
98.432 0.222 0.111 36
98.634 0.203 0.101 37
98.823 0.188 0.094 38
98.991 0.168 0.084 39
99.145 0.154 0.077 40
99.285 0.140 0.070 41
99.395 0.109 0.055 42
99.498 0.104 0.052 43
99.593 0.095 0.047 44
99.684 0.091 0.045 45
99.766 0.082 0.041 46
99.843 0.077 0.039 47
99.908 0.065 0.033 48
99.962 0.054 0.027 49
100.000 0.038 0.019 50
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-0.107 | 0.097 | -0.167 | 0.203 | 0.142 | 0.3375 |-0.156 | 0.724 2
-0.054 | .0265 | -0.197 | 0.235 | 0.092 | 0.371 |-0.141| 0.728 3
-0.058 | 0.269 | -0.231 | 0.133 | 0.067 | 0.393 |-0.149| 0.743 4
-0.087 | 0.131 | -0.164 | 0.144 | 0.033 | 0.385 |-0.121| 0.764 5
0.099 | -0.124 | 0.022 | -0.034 | -0.050 | 0.236 |-0.197| 0.771 7
0.094 | -0.092 | 0.266 | 0.042 | 0.044 | 0.227 | 0.100 | 0.778 8
0.106 | -0.109 | 0.152 | -0.012 | 0.031 | 0.283 | 0.123 | 0.776 9
0.039 | -0.241 | 0.060 | -0.040 | 0.093 | 0.327 |-0.243| 0.698 10
-0.043 | -0.085 | 0.146 | 0.008 | 0.066 | 0.257 |-0.219| 0.722 11
0.134 | 0.157 | 0.003 | -0.185 | 0.224 | 0.338 | 0.58 | 0.419 12
0.164 | 0.010 | 0.064 | 0.079 | 0.191 | 0.348 | 0.806 | 0.158 13
0.123 | 0.089 | 0.047 | -0.109 | 0.097 | 0.157 | 0.827 | 0.165 14
0.035 | -0.016 | 0.083 | -0.265 | 0.255 | 0.216 | 0.506 | 0.553 15
-0.162 | 0.233 | 0.075 | -0.343 | 0.008 | -0.122 | 0.448 | 0.575 16
-0.138 | 0.173 | -0.009 | -0.290 | -0.053 | -0.107 |-0.074| 0.821 17
-0.094 | 0.138 | 0.038 | -0.151 | -0.001 | 0.007 |-0.147| 0.860 18
-0.069 | 0.201 | -0.013 | -0.260 | -0.090 | 0.008 |-0.127| 0.838 19
0.158 | -0.075 | -0.064 | 0.099 | -0.261 | 0.148 |-0.063| 0.673 24
0.016 | -0.219 | 0.076 | -0.033 | -0.258 | 0.121 | 0.046 | 0.815 25
-0.052 | -0.209 | .1230 | 0.085 | -0.099 | 0.064 |-0.090| 0.813 26
-0.021 | -0.035 | 0.050 | -0.114 | -0.246 | 0.035 |-0.202| 0.847 27
0.030 | 0.099 | -0.155 | 0.046 | -0.100 | 0.090 |-0.325| 0.787 29
-0.048 | 0.120 | -0.053 | -0.074 | -0.198 | 0.231 |-0.128| 0.755 30
0.086 | 0.173 | -0.067 | -0.059 | -0.176 | 0.138 |-0.298| 0.773 31
-0.103 | -0.163 | -0.030 | 0.007 | -0.447 | 0.090 | 0.285 | 0.697 32
-0.041 | -0.230 | 0.051 | 0.074 | -0.465 | -0.019 | 0.465 | 0.557 33
-0.121 | -0.088 | 0.029 | -0.041 | -0.447 | 0.055 | 0.192 | 0.701 34
-0.156 | 0.112 | 0.095 | 0.115 | -0.235 | -0.372 | 0.389 | 0.557 35
0.034 | 0.304 | -0.058 | 0.321 | -0.206 | -0.151 | 0.184 | 0.683 36
0.230 | 0.274 | -0.025 | 0.238 | -0.234 | -0.302 | 0.579 | 0.340 37
0.111 | -0.097 | -0.413 | 0.152 | 0.152 | -0.274 | 0.193 | 0.708 38
0.200 | -0.109 | -0.422 | 0.059 | 0.062 | -0.258 | 0.054 | .748 39
0.152 | -0.048 | -0.469 | -0.116 | 0.007 | -0.268 | 0.079 | 0.698 40
0.042 | 0.003 | -0.346 | -0.109 | 0.126 | -0.269 |-0.010| 0.780 41
-0.273 | -0.281 | -0.012 | 0.449 | 0.285 | -0.018 | 0.324 | 0.538 42
-0.433 | -0.086 | -0.012 | 0.203 | 0.186 | -0.139 | 0.252 | 0.661 43
-0.384 | 0.035 | 0.011 | -0.118 | 0.155 | -0.257 | 0.067 | 0.768 44
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-0.310 | -0.079 | -0.004 | 0.071 | 0.247 | -0.122 | 0.013 | 0.785 45
0.246 | -0.103 | 0.020 | 0.121 | 0.199 | -0.130 [-0.103| 0.691 46
0.205 | -0.154 | 0.047 | 0.162 | 0.091 | -0.114 |-0.153| 0.742 47
0.139 | -0.153 | 0.014 | -0.028 | 0.083 | -0.197 |-0.166| 0.761 48
0-.006 | -0.088 | 0.026 | 0.005 | -0.010 | -0.171 |-0.287| 0.739 49
0.066 | 0.185 | 0.292 | 0.216 | 0.057 | -0.329 |-0.133| 0.727 50
0.150 | 0.160 | 0.351 | 0.275 | 0.067 | -0.217 |-0.109| 0.740 51
0.079 | 0.160 | 0.336 | 0.153 | 0.158 | -0.112 |-0.143| 0.760 52
0.116 | 0.055 | 0.364 | 0.048 | 0.089 | -0.159 |-0.149| 0.800 53
0.063 | -0.312 | -0.060 | -0.109 | 0.073 | 0.005 | 0.205 | 0.739 54
-0.006 | -0.068 | 0.080 | -0.289 | 0.100 | -0.169 |-0.030| 0.844 55
0.087 | 0.027 | 0.045 | -0.349 | 0.128 | -0.188 |-0.080| 0.787 56
0.044 | -0.015 | 0.036 | -0.316 | 0.133 | -0.122 |-0.109| 0.778 57
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